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AABB 
8101 Glenbrook Rd, Bethesda, MD  20814 
Phone:  (301) 215-6590 www.aabb.org  
 

AABB is an international association involved in transfusion medicine and cellular and related biological 
therapies. AABB supports the highest standards of medical, technical and administrative performance, 
scientific investigation, clinical application, and education. Membership consists of nearly 2,000 institutions 
and 8,000 individuals, and member facilities collect virtually all of the U.S. blood supply and transfuse more 
than 80 percent. 
 
Be The Match Foundation 
3001 Broadway Street NE, Minneapolis, MN  55413 
Phone:  (800) 507-5427 www.BeTheMatch.org  
 

Fundraising partner of the National Marrow Donor Program. 
 
BioAccess, Inc.                                                                                                                    
2302 Allen St, Allentown, PA  18104 
Phone:  (410) 675-8586 www.bioaccess.com  
 

BioAccess is the manufacturer of the Bone Marrow Collection System.  It is the only fully closed system for 
collection and filtration of bone marrow. 
 
BioE, Inc. 
4280 Centerville Rd, St. Paul, MN  55127 
Phone:  (651) 426-6466 www.bioe.com  
 

BioE® is a biotechnology company dedicated to providing enabling, accessible tools for cord blood research and 
clinical applications.  The company’s newest product, PrepaCyte-CB (Cord Blood) Processing System, is 
intended for use in cell processing laboratories to process and store total nucleated cells (TNC) from human 
umbilical cord blood, prior to banking.  510(k) cleared in 2008. 
 
Blood System Laboratories 
2424 West Erie Dr, Tempe, AZ  85282 
Phone:  (602) 343-7011 www.bloodsystemslaboratories.org  
 

The HLA Laboratory in Tempe, Arizona is accredited by the American Society for Histocompatility & 
Immunogenetics for performance of high resolution DNA typing of Class I and Class II HLA alleles.  Patients 
needing bone marrow or stem cell transplantation as well as both related and unrelated donors can be typed. 
 
BloodCenter of Wisconsin Diagnostic Laboratories                                                                                                             
638 N 18 St, P.O. Box 2178, Milwaukee, WI  53201-2178  
Phone:  (800) 245-3117 www.bcw.eduu  
 

BloodCenter of Wisconsin is your partner for transplant-related clinical testing services.  We offer reliable HLA 
typing and chimerism results when you need them.  Visit our booth to talk about matching our innovative 
testing strategies and customer-driven services with your unique needs. 
 
BMT InfoNet 
2310 Skokie Valley Rd, Suite 104, Highland Park, IL  60035 
Phone:  (847) 433-3313 www.bmtinfonet.org  
 

BMT InfoNet provides patient-friendly information about stem cell transplantation and emotional support to 
patients and their loved ones including newsletters, books, transplant directory, drug database, peer support 
program and survivorship symposia. 
 
Carlson Wagonlit Travel 
3001 Broadway St NE, Minneapolis, MN  55413 
Phone:  (612) 627-8108 www.carlson.com  
 

CWT has been the designated travel agency for the National Marrow Donor Program for the past 13 years.  
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CIBMTR 
MCW Clinical Cancer Center 
9201 W Wisconsin Ave, Suite C5500, Milwaukee, WI  53226 
Phone:  (414) 805-0700 www.cibmtr.org  
 

The CIBMTR collaborates with the global scientific community to advance hematopoietic cell transplantation 
and cellular therapy research worldwide.  A combined research program of the NMDP and the Medical College 
of Wisconsin, the CIBMTR facilitates critical, cutting-edge research that has led to increased survival and an 
enriched quality of life for thousands of patients. The prospective and observational research is accomplished 
through scientific and statistical expertise, a large network of transplant centers and clinical database of more 
than 300,000 transplant recipients. 
 
EXAKT Technologies, Inc.                                                                                                                           
7002 North Broadway Extension, Oklahoma City, OK  73116-9006                                                                                          
Phone:  (800) 866-7172 www.exaktpak.com  
 

You already know EXAKT-PAK® CT and IDM kits.  If you haven’t switched over to the new, smaller kits, stop by 
our booth to see what the new EXEMPT kits offer.  And we would love to talk with you about your center’s 
other shipping needs.  All EXAKT-PAK® packages are independently tested and certified to meet IATA and DOT 
performance criteria. 
 
HKS Medical Information Systems 
1120 S 101 St, Suite 310, Omaha, NE  68128 
(402) 398-2225 www.hksys.com  
 

HKS Medical Information Systems (HKS) is a private company headquartered in Omaha, NE. HKS™ first product, 
OTTR, was a break-through patient tracking application developed specifically for solid organ transplant 
centers. HKS currently has contracts with over 75 transplant centers in the United States and Canada. HKS is 
supporting over 250 different organ transplant programs in the specialty areas in Solid Organ: Kidney, Liver, 
Heart, Lung, Pancreas, Small Bowel and Islet Cell. HKS is rolling out the new Bone Marrow Module, OTTRbmt. 
 
ICCBBA 
P.O. Box 11309, San Bernardino, CA  92423 
Phone:  (909) 793-6516 www.iccbba.org   
 

ISBT 128 sets a global standard for the identification, labeling and information processing of human blood, 
tissue and cellular therapy products across international borders and disparate health care systems. The 
standard has been designed and perfected over a period of almost two decades to ensure the highest levels of 
accuracy, safety and efficiency for the benefit of donors, patients and official ISBT 128 licensed facilities 
worldwide. 
 
Invitrogen/Life Technologies 
9099 N Deerbrook Trail, Brown Deer, WI  53223 
Phone:  (800) 828-6666 www.invitrogen.com/transplantdiagnoistics   
 

Life Technologies was created by the combination of Invitrogen Corporation and Applied Biosystems, Inc. in 
November of 2008, and Life Technologies continues to serve its customers under those two well-known brands. 
Invitrogen is the premier provider of reagents and consumables that are usable across multiple platforms, while 
Applied Biosystems remains the top provider of systems-based, end-to-end solutions in areas such as Transplant 
Diagnostics, PCR, genetic sequencing, and mass spectrometry. 
 
Kashi Clinical Laboratory 
3678 SW Cascade Vista Dr, Redmond, OR  97756 
Phone:  (503) 336-4713 www.bonemarrowtest.com   
 

Kashi Clinical Laboratories is a full service, fully accredited clinical laboratory specializing in HLA and other 
transplant-related testing.   Kashi offers customized testing from pre-transplant screening to post-transplant 
monitoring for transplant centers, registries, research projects, CRO’s, clinical trials and cord banks. Kashi also 
offers private HLA testing for individuals globally.  Our partnerships allow us to offer clients expanded services 
for disease detection and immunotherapy as well as other diagnostic testing.  Kashi Clinical Laboratories 
consultation services, quick turnaround times and broad range of customization provide reliable and efficient 
results and the highest standard of excellence. 
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Laboratory Corporation of America Holdings 
DNA Identification Testing Division 
1440 York Court Extension, Burlington, NC  27215 
Phone:  (800) 533-1037 www.labcorp.com  
 

Laboratory Corporation of America® Holdings (LabCorp) operates one of the nation’s most extensive clinical 
laboratory networks.  This network is made up of one of the world’s largest and most experienced HLA testing 
laboratories, providing comprehensive HLA analysis, ranging from intermediate to allele level resolution, and 
engraftment monitoring analysis for medical communities worldwide.  With its extensive and diverse doctoral 
staff, combined with highly skilled technical and administrative support, LabCorp is able to provide clients with 
the most comprehensive service in the industry. 
 
LABS Inc. 
6933-B S Reverse Pkwy, Centennial, CO  80112 
Phone:  (800) 321-6088 www.labs-inc.org  
 

LABS is recognized as a quality leader in transplant laboratory services focused on transplant immunology, 
infectious disease testing and microbiology. Stem cell and cord blood transplant specializations include registry 
and confirmatory HLA; sequence based typing, engraftment analysis, stem cell sterility testing, CD34 
enumerations, CFU cultures, hemoglobinopathy screening, infectious disease maker screening and NAT testing 
 
MNX – LifeScience Global Logistics 
1395 S Marietta Pkwy, Marietta, GA  30188 
Phone:  (678) 429-6155 www.mnx.com
 

MNX is a full-service Medical Courier that is designed to focus on the safety, compliance and timely transport of 
life saving medical shipments.  We specialize in same day door-to-door transportation services within the U.S. 
and International. We provide complete web based tracking and a professional staff to talk to 24/7/365.  
Contact Sarah O'Brien at 678-429-6155. 
 
National Bone Marrow Transplant   
20411 W Twelve Mile Rd, Suite 108, Southfield, MI  48076 
Phone: (800) 546-5268 www.nbmtlink.org 
 

Established in 1992, the National Bone Marrow Transplant Link helps patients, caregivers, and families cope 
with the social and emotional challenges of bone marrow/stem cell transplant from diagnosis through 
survivorship by providing vital information and personalized support services. 
 
National Foundation for Transplants 
5350 Poplar Avenue, Suite 430, Memphis, TN  38119 
Phone:  (901) 684-1697 www.transplants.org 
 

National Foundation for Transplants offers hope to patients by helping them overcome financial obstacles that 
may prevent or delay their lifesaving treatment.  We provide advocacy, fundraising expertise and grants to 
organ and tissue transplant candidates and recipients nationwide for medical care, medications and travel 
needs they otherwise could not afford. 
 
NMDP 
3001 Broadway St NE, Minneapolis, MN  55413 
Phone:  (800) 526-7809 www.marrow.org
 

National Marrow Donor Program, saving lives through cellular transplantation, science, service and support. 
 
Patient Advocate Foundation 
700 Thimble Shoals Blvd, Suite 200, Newport, VA  23606 
Phone:  (800) 532-5274 www.patientadvocate.org  
 

Patient Advocate Foundation is a national non-profit organization that seeks to safeguard patients through 
effective mediation assuring access to care, maintenance of employment and preservation of financial 
stability.  PAF serves as an active liason between patients and their insurer, employer and/or creditors to 
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resolve insurance, job retention or debt crisis matters relative to their diagnosis through professional case 
managers, doctors and health care attorneys. 
 
Quick International  
280 Park Ave S, New York, NY 11010 
Phone:  (800) 488-4400 www.quickintl.com  
 

Available 24 hours a day, 365 days a year, Quick has been meeting your urgent shipping needs around the globe 
faster than anyone else for over 20 years.  We transport everything from organs for transplant to crucial time-
sensitive documents.  Our personalized service offers hands-on monitoring, web-based tracking and on-time 
delivery for your most impossible deadlines. 
 
STEMCELL Technologies Inc. 
570 W 7th Ave, Suite 400, Vancouver, BC  V5Z 1B3 
Phone:  (604) 877-0713 www.stemcell.com  
 

STEMCELL Technologies, a leader in specialty cell culture media, cell separation products and ancillary 
reagents for life science research, is a privately-owned biotechnology company based in Vancouver, Canada.  
Driven by science, STEMCELL delivers over 800 products to more than 60 countries worldwide.  To learn more 
about how STEMCELL helps to make research work, visit www.stemcell.com. 
 
STEMSOFT Software                                                                                               
401-570 W 7th Ave, Vancouver, BC  V5Z 1B3   
Phone:  (800) 671-3234 www.stemsoft.com                                                                                     
 

STEMSOFT, a leader in cell therapy transplant software, offers a family of integrated clinical and laboratory 
software applications designed to heighten quality control and reduce duplicate data entry. STEMSOFT’s 
flagship product BMTbase provides users with a local copy of submitted SCTOD forms via AGNIS for statistical 
analysis and electronic generation of the ASBMT RFI forms. 
 
Transtem, LLC 
10805 Sunset Office Dr, Suite 300, St. Louis, MO 63127 
Phone:  (877) 350-3497 www.transtem.com  
 

Transtem, LLC is a software development and professional consulting firm whose principals and staff have 
extensive knowledge and real world experience in the field of hematopoietic stem cell transplant.  As a result 
of this expertise, and our experience as end-users, we are in a position to understand the needs and limitations 
associated with this industry.  Our team will be able to develop comprehensive, imaginative, and practical 
solutions for your program. 
 
World Marrow Donor Association 
Plesmanlaan lb, Leiden, The Netherlands  2333BZ 
Phone:  31 71 568 5366 www.worldmarrow.org  
 

The World Marrow Donor Association (WMDA) is a non profit association of stem cell registries, cord blood banks 
and individuals with an interest in hematopoietic stem cell transplantation. WMDA fosters international 
collaboration to facilitate the exchange of high quality hematopoietic stem cells for clinical transplantation 
worldwide and to promote the interests of donors. 
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