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Getting ready for your child’s transplant

This checklist is a guide to help prepare for your child’s marrow or cord blood transplant and stay 
at a transplant center. Although the list is long, please do not let it overwhelm you. Some of the 
suggestions might not apply to your circumstances and others will simply help you to think of 
preparations not listed here. This list is not all-inclusive. Please contact your hospital social worker 
if you need assistance or clarification.

A parent checklist

Your child

p	Talk honestly with your child about the 
hospital stay and change in location (if 
changing hospitals or cities). Explain in 
words your child will understand. You 
might use books, videos or pictures to 
help tell the story.

p	Talk with your child about the plan. You 
might include details of how you will travel, 
who will be coming along, what will happen 
with siblings or pets who will be staying 
home.

p	Talk with your child (in words he or she will 
understand) about what will happen upon 
your arrival at the transplant center. You 
might include information about where you 
will be living, where he or she will receive 
medical care and what the schedule will 
be like.

p	Reassure your child that Mom, Dad or 
an identified caregiver will be there or 
available and will help with whatever 
needs the child has.

p	Help your child to make a list of items he 
or she would like to take along.

p	If you want help in talking with your child, 
contact your hospital social worker or child 
life specialist.

p	Talk with your child’s teacher/principal 
about the plan of absence and ways to 

keep your child connected with the school 
both academically and socially.

p	Children might benefit from being 
connected to others in their age group who 
have a family member being treated for 
cancer. The American Cancer Society and 
the Leukemia and Lymphoma Society have 
children’s groups in many locations. Your 
local hospital social worker might refer you 
to other groups. Kids Konnected offers 
a Web site (kidskonnected.org) or toll-
free line (1 (800) 899-2866) with simple 
instructions to aid in talking with children 
about cancer.

Parents and caregivers

p	Make necessary arrangements with 
your employer for your absence. Use 
paid or unpaid leave of absence. Talk 
with your employer or Human Resources 
Department about the Family Medical 
Leave Act.

p	You might consider maintaining some 
level of paid work, if possible, by using 
telephone, fax or computer.

p	Arrange how your home will be looked after 
while you are away.

p	Consider how bills will be paid in your 
absence. When possible, pay ahead.

p	Have your mail forwarded or arrange to 
have someone collect it for you while you 
are away.
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p	Discuss your own needs and concerns with 
your spouse, partner or significant other.

p	If you are a single parent with more than 
one child, you might want to discuss legal 
arrangements for your other children if you 
go out of state for your child’s treatment. 
An important consideration is who will be 
able to give consent for your children’s 
medical treatment while you are away. 
Discuss this with your child’s doctor and 
other involved parties.

p	Begin to think about ways you can take 
care of yourself so that you will be better 
able to care for your child.

p	Complete your own routine physical and 
dental appointments if due in the near 
future.

p	Make sure you refill your own prescriptions 
if needed. Make sure you will be able to 
have prescriptions refilled while you are 
away from home.

p	If you are under a physician’s or therapist’s 
care, discuss the care plan you will follow 
while out of state. Arrange, if necessary, 
for medical or psychological care at or near 
your transplant center.

p	Consider having a family photograph taken. 
Bring a copy along and leave a copy with 
any family members (such as siblings or 
grandparents) at home.

Siblings

p	Talk with your children to tell them what will 
be happening within the family while their 
sibling is going through a transplant. It is 
important to be honest and use words that 
your children will understand.

p	If children are staying at home, talk with 
them about who will take care of them. 
Reassure them they will be taken care of 
during this time and that you love them. 
Tell them you will make plans for all the 
family members.

p	Discuss if there will be planned family 
visits to the transplant center.

p	If siblings are coming along, talk with 
them about who will take care of them. 
Let children know that different friends 
or family members might be taking turns 

caring for them while you are caring for 
their brother or sister.

p	School enrollment might be available at 
the hospital, Ronald McDonald House or 
in the community. Talk with your transplant 
center social worker to see if this option is 
available.

p	Bring your child’s books and assignments 
along to the transplant center.

p	Bring the school’s address and telephone 
number and the teacher’s name.

Faith and spirituality

p	If consistent with your beliefs, consider 
informing your faith leader and community 
of your temporary address. You might wish 
to establish a plan of communication (e.g., 
e-mail, cards, visitation, telephone tree for 
information updates) with them.

p	You might ask your faith or community 
leader to offer special prayers, anointing 
services or other healing rituals for you 
and your family.

p	Provide a time and opportunity to talk 
with your family about what each of you 
believe. Consider talking about what gives 
you comfort and strength as you and your 
family prepare for your child’s transplant.

Travel and lodging

p	Make travel arrangements. You might 
want to ask family members if they have 
frequent flyer miles available to assist 
you. If you need assistance for travel, you 
might contact the National Patient Travel 
Helpline at 1 (800) 296-1217 for resource 
information or patienttravel.org. 

p	Check with the Ronald McDonald House 
near your transplant center to see what 
prior arrangements can be made for 
lodging.

p	Ask your transplant center contact about 
other lodging resources near the transplant 
center. Ask for costs and whether you need 
to put your name on a waiting list. The 
National Association of Hospital Hospitality 
Houses Inc. might also list lodging options 
in the area. Call 1 (800) 542-9730.
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Family and friends

p	Participate in a send-off gathering with 
family and friends.

p	If friends and family want to know how 
they can help or what they can send, 
consider long-distance calling cards, 
snacks, meal certificates, notes of caring 
and encouragement, videos of family and 
friends, and items that you and your child 
might enjoy.

Financial

p	Check with your insurance case manager 
to learn if there is coverage for your 
housing, travel and meal expenses related 
to your child’s transplant.

p	If you receive medical assistance via your 
county, talk with your case worker about 
financial assistance for travel, housing and 
meals for patient and caregiver.

p	You might consider participating in 
fundraising activities for uncovered 
expenses related to the transplant. If you 
receive Medicaid or Supplemental Security 
Income (SSI), talk to your case worker or 
home hospital social worker about how to 
process any money that is raised so that it 
does not affect your eligibility for medical 
assistance or state-funded disability 
support.

p	Keep extra checks, deposit slips and your 
ATM/debit/cash card on hand. Do not 
store these things in the hospital room or 
hotel room.

Communication

p	Plan how you will stay in touch with family 
members and friends back home.

p	Bring long-distance telephone cards.

p	Bring telephone/address directory and 
e-mail addresses.

p	Consider using video or audiotapes to 
maintain contact with separated siblings or 
parents.

Packing list

p	Make your own packing list as you think of 
items you want to bring.

p	Think of small personal belongings to bring 
that are a source of comfort to you and 
your child. 

p	Consider bringing photos of home, pets, 
family and friends to decorate the hospital 
room or your temporary housing.

p	Pack clothing items for changing seasons 
and temperatures, if appropriate.
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The National Marrow Donor Program® (NMDP) helps people who need a life-saving marrow or cord blood transplant.  
We connect patients, doctors and researchers to the resources they need to help more people live longer and healthier lives.  
Be The Match RegistrySM is the new name of the NMDP’s registry. If you do not have a matching donor in your family, your doctor 
can contact the NMDP to search our Be The Match Registry and other registries worldwide to access more than 12 million donors 
and 300,000 cord blood units. In addition to growing the registry, Be The Match also recruits volunteers to support our mission, 
and raises funds through Be The Match FoundationSM to help patients and their families.

The NMDP’s Office of Patient Advocacy (OPA) offers resources and services to help patients and their families throughout the 
transplant process. OPA can help you:

•	 Understand your treatment options
•	 Answer your questions about the transplant process
•	 Choose a transplant center

•	 Learn about insurance coverage and financial options

•	 Prepare for life after transplant

In addition to print, audio and visual materials (offered in several languages), OPA has bilingual (Spanish/English) case managers 
and LanguageLine interpreter services available for callers. All OPA materials and services are free and confidential. 

To Contact the Office of Patient Advocacy: 
Call toll-free at 1 (888) 999-6743
Outside the United States call (612) 627-8140

Reach by e-mail at patientinfo@nmdp.org
Visit online at marrow.org/patient

© 2009 National Marrow Donor Program
Entrusted to operate the C.W. Bill Young Cell Transplantation Program, including Be The Match RegistrySM

Available in the following languages:	English.
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For further assistance, please contact the Office of Patient Advocacy toll-free at  
1 (888) 999-6743 or (612) 627-8140.


